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SIBGE 0915
Audio, Navigation, Monitars, Alarms, SRS

Mavember 2016
Technical Service

=== NBT Head Unit High (HU-H) Resets Intermittently
or Permanently
Mew information provided by this revision is preceded by this symbaol 54T,
This Service Infermation bulletin supersedes S1 B&S 09 15 dated Novembear 2015,

MODEL

. FO2 (7 Series Sedan ||F04 (ActiveHybnd ||FO6 (6 Series Gran
FO1 (7 Series Sedan) Lwe) 7 Coupe)
) ) F10 (5 Series F10H F12 (B Series
FOT (5 Series Gran Turisma) Sedan) {ActiveHybrid 5) Convertiie)
. F22 (2 Series
F13 {8 Series Coupe) F15 (X5} F16 (&) Coupe)
. . F30 (3 Sernies
F23 2 Series Convertible) F25 (X3) F26 (X4) Sedan)
; 1 F31 (3 Series Spors ||F32 (4 Series F33 (4 Series
F30H (ActiveHybrid 3) Wagon) Coupe) Converlible)
F34 (3 Series Gran Turisma} Eﬁ;f"ms Gran lcan (M3 Sedan) || F82 (M4 Coupe)
|F&3 (M4 Convertible) ] Fas5 (X5 M) Fa5 (X6 M) 101 (i3)
112 68) | I | |
With option 608 (Professional
Mavigation, Headunil High)

werres SITUATION

The Head Unit-High (HU-H) resets intermittently or permanently.
1. The display is inoperative and there is no audio ouiput
2. Automatic system start-up after a couple of seconds
+» Fault Code E1C440 set
» Ma Fault Codes set

seaey CAUSE
Software error in the Head Unit High (HU-H)

ey CORRECTION
Diagnose prablem and if needed program vehicle with ISTA/P V3,57 or higher,
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PROCEDURE
SFATEY For Situation 1: The display is inoperative and there is no audio cutput
1. When possible, duplicate the issue with the customer present.
2. Perform diagnosis with ISTA and complete any relevant test plans for stored fault codes.
Always connect a BMW approved battery charger/power supply (S| B04 23 10).
3. Check the current integration level (I-level) of the vehicle software,
4, UATEY f the 1level is not:
FO1, FO2, FO4, FOT: FOO1-16-03-502 or higher
FO8, F10, F10H, F12, F13: FO10-15-07-504 or higher
F22, F23 F30, F30H, F31, F32 F33 F34, F38 F80, F&2, FB3: FO20-15-11-505 or higher
F15, F16, F25, F26, F85, FBE. FO25-15-07-503 or higher
1071, 112: 10001-15-07-502 or higher
Then program the vehide with ISTAP V3,57 or higher,

Mate that ISTAP will automatically reprogram and code all programmable control modules
that do not have the latest software

For information on programming and coding with ISTA/P, refer to Centeriet / Aftersales
Fortal / Service [ Workshop Technology / Vehicle Pragramming,

5. Ifthe HU-H is already at the latest integration level or higher, no relevant faults are stored,
and it continues to reset, submit a TC Puma case for HU-H replacement,

SPRATEY For Situation 2; Automatic system star-up after a couple of seconds

1. When possible, duplicate the issue with the customer present.
2. Perform diagnosis with ISTA and complete any relevant test plans for stored fault codas.

Always cannect a BMWW approved battery charger/power supply (S| B04 23 10),

3. Ifthere are any reset fault codes or MOST bus related fault codes run the MOST bus
canfiguration test plan, If thare is a device on the MOST bus causing the raset the test plan
will indicate the root cause by listing ***** next to the device in the resulls. Depending upen
resulls you may have to troubleshool andfor replace a separate MOST bus component.

4. If the MOST bus test plan indicates a fault with telecommunications (TCU, ATM) befare
replacing any parts check for paired Bluetocth (BT) devices. Confirm any BT paired phone is
approved for use in the vehicle. If the phone is not approved please delete the paired phane
from the ldive menu and make sure o notify the cusiomer.

5. Check the current integration level (I-level) of the vehicle software.
B, If the |-level is not:
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FO1, FO2, FO4, FOT: FOD1-16-03-502 or higher

FO&, F10, F10H, F12, F13: FO10-15-07-504 or higher

F22Z, F23, F30, F30H, F31, F32, F33, F34, F36, FB0, F&2Z, FE3: FO20-15-11-505 or higher
101, 112: 10001-15-07-502 or higher

Then program the vehicle with ISTAP V3.57 or higher.

MNote that ISTAP will automatically reprogram and code all programmable contrel modules
that do not have the latast software.

For information on programming and coding with ISTA/P, refer to CentarMNet / Aftersales
Portal / Service / Workshop Technology / Vehicle Programming.

7. IFhere were reset faulls or an unapproved phone paired to the vahicle, then after
programming perform diagnosis with ISTA again and check to see if any faults are sel

B. IFthe reset fault retumns after programming, and the HU-H continues to reset, submit a TC
Puma case for HU-H replacement,

4. Ifthe HU-H is already at the latesi integration level or higher, no relevant faults are stored,
and it coninues to reset, submit a TG Puma case for further support.

WARRANTY INFORMATION

Covered under the terms of the BMW New Vehicle Limited \Warranty for Passenger Cars and Light
Trucks.

([Defect Cade: |55 12 58 02 00 I I

All except the 101 (i3) and 112 (i8)

Laber Operation: Labor Allowance: Description:

Performing “wehicle
00 00 DOG Rafer ta KED2 tesl” (with vehicle disgnosis
System = checking faulls)

A l
Connect an approved battery
charngen pawer Supply

6121 528 Refer o KSD2 {indicated in KSD2 a5

“Charnging battery™)

And. as necessary

Performing withicle diagnosis

&1 00 006 Wiark time (WT)

‘ = tesl module
and: | |
Programming/encading
&1 .00 730 ‘ Refer lo K802 |cn:1lrol uni(s)
Or for the:

101 {i3) and 112 (i8)
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Labor Operation: Labor Allowance: HB&scdptl.nn:
Performing “wehicle

00 00 DOG Rafer to KSD2 tesl” (with virhicle diagnosis
sysiem = checking faults)

And: [
Rachamging high-volage

61 25 810 Refer to KSD2 baltery unit {io high-volage
charging uni)

And, as necassary |

&1 00 006 Work time (WT) el e S

And:
Programmingfencading

8 0 ‘ Relenioleha control units)

And: |
Connect an approved battery
changir power supply

61 21 528 Refer o K302 (indicated in KSD2 as
“Charging battery”)("to EME"
for the i3)

Or for the:
101 (i3)

Labor Oparation: "Labnr Allowance: "Dnsl:ripti.un:
Connect an appioved ballery
chargerpower supply
(indicated in KSD2 as

61 21 529 Rifer o KSD2 “Charging battery to EME")
{luggage compartmeant
Service Cap removed)

If you are using a Main labor code for ancther repair, use the Plus code labor operation 00 00 558

instead.

Refer to KSD2 for the correspanding flat rate unit (FRU) allowances.,

Work time labor operation code 61 00 008 is not considered a Main labor operation, However, it
does reqguire an individual punch time and an explanation in the claim comments section.

Vehicle Pregramming and Encoding

If & vehicle control module or component was working properly andfer had no related faults stored
prior o vehicle programming and it fails to program correctly andfor requires initialization, this

additional work must be claimed with separate labor operations under the defect code listed above;

refer to KSD2.

Repairs o address contrel modules andlor components with pre-existing conditions are not eligible
te be claimed under the defect code listed in this bulletin,
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Other Rapairs

If performing ISTA diagnostics and related test plans results in other eligible and covered work,
including replacement of the HU-H as cutlined above, claim this work with the applicable defect
code and'or laber aperations listed in KSD2.
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